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AD-16 Bi-Color Lantern Direction 
Arrow
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INTRODUCTION

The AD-16 is a Bi-Color Lantern Direction Arrow. When you apply +24VDC to pin 1 it will light RED, 
and to pin 2 it lights GREEN. You can only used a regulated +24VDC power source. These are designed 
to fit into standard acrylic elevator hall lantern ADA lenses.
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CUSTOMER SUPPORT
All operation or technical questions should be directed to the Customer Support Center at (818) 753-5669, 
between 8:00 a.m. and 5:00 p.m. Pacific time. Before calling the Customer Support Center, we request 
that you have your AD-15 PCB serial number and site serial number.

If trouble is experienced with the AD-15, for repairs or warranty information, please contact E.C.C., 
located at: 16521 SATICOY ST, Van Nuys, CA 91406, (818) 753-5669 in the U.S.A.

No repairs to the AD-15 should be made by the customer (user). All repairs MUST be made by the 
manufacturer or authorized repair facility. Call E.C.C. for repair information at (818) 753-5669.

LIMITED ONE YEAR PARTS & LABOR WARRANTY
This E.C.C. PRODUCT is warranted against defects for a period of one (1) year from the date of the 
original invoice. Within this period, we will repair it without charge for parts and labor. To obtain 
warranty service the product must be returned, at the customer's expense, to E.C.C. along with a copy of 
the original invoice. After the unit has been repaired, E.C.C. will ship the PRODUCT back via UPS 
GROUND service at our expense. If any other form of return shipment is requested, the customer will pay 
for 100% of the shipping cost.

This Warranty does not apply if in the sole opinion of E.C.C., the PRODUCT has been damaged by 
lightning, or any other Acts of God, or by accident, misuse, neglect, improper location (high dust or 
tobacco smoke prone areas), improper packing, shipping, modification, or servicing by other than an 
authorized E.C.C. Service Center.

Except as specifically provided in this agreement, there are no other warranties, expressed or implied, 
including, but not limited to, any implied warranties or merchantabilities or fitness for a particular 
purpose and in no event shall E.C.C be liable for loss of profits or benefits, indirect, special, 
consequential, or other similar damages arising out of any breach of this warranty or otherwise.


	Introduction
	Customer Support
	Limited One Year Parts & Labor Warranty

